We hope this guide will help you to navigate reporting side effects for
the Yellow Card scheme

Click here to start the process for reporting side effects

You can add more than one drug. Go through
the steps below for one medication, then
enter a new suspect medicine and do the
same steps for each one.
Start typing e.g. hydrocortisone and then
select from the drop-down list in the box here

If you don’t know the exact dates, give an
estimate. You can leave the day and month
clear by selecting the top option of ‘-- ‘
Free text: Dosage might be ‘once a day for 2
weeks’ or ‘as needed on affected areas’ - this
should be how you used the medicine, not how
you were told to use it.

Method = Cream, ointment, eye drops etc

Free text: The reason you started using the
medication e.g. eczema, allergic reaction, used
it on someone else etc.
Action taken as a result of the side-effects e.g.
stopped medication, sought medical advice etc

Prescription, bought over counter etc

There are many, many possible side effects
to choose from so try to select those that
fit best for you. For example, you might
select ‘skin flaking’ over ‘dry skin’ even if
you experienced both, as the severity of
skin flaking in TSW is significantly different
to the dryness you might experience with
eczema. ‘Pricking skin sensation’ is similar
to ‘skin crawling sensation’ so you might
want to choose between them rather than
both, just to save time! Try to highlight the
symptoms that go beyond what you might
experience with other skin conditions.

For each side effect you will have to enter
dates that you experienced them. This can be
difficult to pinpoint so estimate as best you
can. If a symptom is ongoing you could put
— — 2021 as the end date. You might have
had some symptoms while using the creams
and different symptoms when you stopped
using them and went through withdrawal.

Select the option that best describes how the
side effect is affecting you now.

You can select more than one option here so
tick all that apply to you.

Free text but limited characters.

Free text: You can explain in more detail here and add symptoms that weren’t available in the drop-down
menus.

Free text: Here you can explain how you think the way medications were prescribed or the guidance given
contributed to your symptoms/withdrawal. Try to be objective for example if you were told to use potent
steroid creams on delicate areas of skin or told to use them for longer than the patient information leaflet
advises etc.

Enter medications that you are
currently taking, one at a time

Free text: Any additional
information

Select from drop-down menu

